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Hearing Loss Resources

Hearing Loss Network - Hearing Loss Network is a service agency for people affected by hearing loss. We offer a variety of services and are always on the lookout for other services that people need. Please do contact us with any questions or comments related to hearing loss. We are here to help YOU.

Hearing Loss Network 

5663 Balboa Ave. #357 

San Diego, CA 92111-2705 

858-278-9630 (Voice or TTY) 

http://www.hearinglossnetwork.org 

larrv@hearinglossnetwork.org
Hearing Loss Web - Hearing Loss Web (http://www.hearinglossweb.com) is a wonderful website for people with hearing loss. It contains a wealth of general and specific information on virtually any hearing loss topic

Support/Self Help Groups - Possibly the best single thing a person with hearing loss can do is to become associated with one of the hearing loss self help groups. They are invaluable sources of information and support. If you're not already involved with at least one of these, please look into them today!

Hearing Loss Association of America (Formerly Self Help for Hard of Hearing People -SHHH) - National organization (http://www. hearingloss.org) with local chapters that normally meet monthly. 

The San Diego Chapter (http://www.hearinglosssandiego.org) meets on the third Saturday of every month at 10:30 at the Clairemont Friendship Center, 4425 Bannock Ave. For more information contact Larry at 858-278-9630 (voice) or mailto:larry@hearinglossnetwork.org
The Escondido Chapter (http://www.hearinglossescondido.org) meets on the second Saturday of the month at 10AM. For more information contact Dorothy at 760-747-3813 (Voice) or mailto:dorthi@worldnet.att.net, or Dorothy Wormser, P.O.Box 301307, Escondido, CA 92030.

SayWhatClub - National online organization that maintains a variety of email lists on a host of subjects. The SayWhatClub is great, because you can discuss hearing loss issues at any time! It's especially wonderful for people who don't live close to a local chapter of HLAA, but it's great for anyone. http://www.saywhatclub.com
Assistive Listening Devices - When a person's hearing declines, the first thing she usually thinks about is hearing aids. Unfortunately that's often the ONLY thing she thinks about. There are so many more technologies and techniques that can help people deal with hearing loss. Assistive Listening Devices (ALDs) provide improved hearing and understanding when used with or without hearing aids. They are especially beneficial in situations with background noise or several people talking at the same time. The purpose of these devices is to move the sound source right to your ear! Here's a bit about some of the common devices.

Personal Amplifiers - Personal Listening Systems are amplifiers to which a microphone and headphones are attached. The Williams Sound PockeTalker is a well-known example. It has a microphone extension cord that allows the microphone to be placed up to 12 feet from the listener. This is useful when the speaker is a short distance away, for placing the microphone in the center of a table, or for placing the microphone by a TV or radio speaker. Advantages of Personal Listening Systems are that they are relatively inexpensive, there is only a single device to keep track of, and the batteries last up to 100 hours. The major disadvantage is that there is a cord between the speaker (or TV or whatever) and the listener. The PockeTalker is around $170.

FM Systems - FM Systems function much like Personal Listening Systems in that their purpose is also to "move" the sound source to your ear. The major difference is that there is no wire connecting the speaker and listener. Instead, the speaker has a microphone and transmitter, and the listener has a receiver and headphones. The speaker and listener can be separated by a hundred feet or more, and the listener can still hear perfectly. So this device is more suitable than a Personal Listening System for lectures, church, etc. The major advantage of an FM system is that there is no physical connection between the speaker and the listener. Major disadvantages are that they are relatively expensive, there are two units to keep track of, and the batteries don't last as long as the batteries in Personal Amplifiers. There are several systems available specifically for people with hearing loss. They range in price from around $700 to several thousand dollars. An inexpensive alternative is the Nady 351 VRLT or 351 VRHT for around $150.

Wireless Microphone - Wireless microphones are similar to FM systems, except that they are low output devices that can't drive a pair of headphones. They're great if you have a Direct Audio Input (DAI) on your hearing aid or CI, or if you want to use them with a personal amplifier. I use the Sony WS-999 System to get sound into my computer for the speech recognition software. I think it was around $100.

Telecoils and Neckloops - ALL hearing aids should have telecoils. They're great for the phone, and also allow the user to use a neckloop instead of headphones. This gives the advantage of blocking out all sound except what is coming in through the telecoil.

Hearing Aids - We don't recommend individual audiologists or hearing aid specialists, but we do encourage people who suspect they have a hearing loss to have their hearing tested. We also believe that hearing aids are only part of the solution, and that an Assistive Listening Device may be a better (and is certainly a less expensive) solution for some people. (Please see the information on Assistive Listening Devices in this paper.)

Vocational Rehabilitation - This state-funded program is focused on helping people find or keep a job. If hearing aids are required for a person to do that, they will pay for them!

The Lions Clubs - in cooperation with the SDSU Communications Clinic, provide low-income people assistance in purchasing a hearing aid. For more information, please contact..

SDSU Communications Clinic 6330 Alvarado Court, Suite 100 San Diego, CA 92120-4917 619-594-7747 (Voice)

619-594-7790
(FAX)

619-594-1472
(TTY)

San Diego Access to Independence also has a hearing aid assistance program:

Access to Independence

8885 Rio San Diego Drive
Suite 131
San Diego CA, 92108
(619) 293-3500 Voice
(619) 293-3508 Fax
(619) 293-7757 TTY/TDD

More information on assistance getting hearing aids: http://www.hearinglossweb.com/res/pub/inet/inet.htm#haasst
Movie Captions - Many people with hearing loss have long since given up going to movies because they can't understand the dialog. If you're in that group, you might want to try attending a captioned movie. There are two captioning systems in use in San Diego. Open captioning prints the captions right on the screen, much like subtitles or television captions. Rear Window Captioning requires the user to check out a special viewer that sits in the cup holder and reflects captions displayed on the back wall of the theater. Each system has advantages and disadvantages.

Those with Internet access can find the information on local captioned movies at http://www.captionfish.com or http://www.fomdi.com 

Telephones or TTYs - There are a variety of telephones for people with all levels of hearing loss, from mild loss to completely deaf. And there's a state program (CTAP) to provide you with an appropriate phone at no cost! There's another state program (CRS) that ensures that people who use different kinds of telephones can communicate with each other.

California Telephone Access Program (CTAP) - The California Telephone Access Program (CTAP) provides free telephones and TTYs to people with hearing loss and others who need special equipment to use the phone. They have quite a selection of different types of phones and will work with you to find the right one. Your application must include a signed statement regarding your hearing loss from a doctor, audiologist, or other hearing professional. For more information, contact CTAP directly.

CTAP - San Diego

2878 Camino Del Rio South

Suite 400

San Diego, CA 92108

800-806-1191

http://www.ddtp.org
California Relay Service (CRS) - Another service provided by the state of California is the California Relay Service. If you are unable to easily use the telephone, you might want to consider getting a text telephone (TTY) from CTAP (see above) and talking to people using CRS. This system works by putting an operator (called a Communications Assistant or CA) between the person with a TTY and the person using a voice phone. The CA listens to the hearing person and types to the person with hearing loss, and vice versa. There is no charge for this service. For more information, contact CRS directly at (800) 867-4323 (Voice or TTY), or visit them at http://www.ddtp.org
Using an Assistive Listening Device on the phone - Suppose you have an amplified phone from the folks at CTAP and you're still having problems hearing on the phone. One possible solution is get an Assistive Listening Device (see the information at the beginning of this paper) and a device that allows you to use it on the telephone (such as Radio Shack's Tape Recorder Adapter (Item Number 43-1237). This solution offers a couple of advantages; it allows you to hear with both ears and it provides the amplification and frequency response of the Assistive Listening Device.

Television - Chances are very good that your television has captions, and there are a variety of devices available that allow you to hear the television without having to turn it up so far!

Television Captions - All television sets 13 inches or larger manufactured since 1992 are required to support captions, so if that describes your TV, it will display captions. And the FCC's rules require an ever-increasing percentage of television programming to be captioned. The requirement as of January 2006 is for 100% of new programming to be captioned (with a few minor exceptions). So if you're having trouble understanding television dialog, do try turning on the captioning.

Using an Assistive Listening Device with a TV - There are a variety of Assistive

Listening Devices that are effective in allowing a person with hearing loss to listen to

television without having to turn the volume up so loud. Dedicated devices include

Infrared (IR) systems and wireless headphones.

General purpose Assistive Listening Devices (like the PockeTalker or an FM system) also work well. Just place the microphone near the TV speaker and use the device in a normal manner. For even better sound quality, you can connect the Assistive Listening Devices to an audio output from the TV using an attenuator cable. If this is all Greek to you, contact us for additional information.

Speechreading Resources - We have used two VHS programs and a CD. Here are brief descriptions and comments on each. Note that none of these products is still available in the form that we're using. "Sound Ideas" is now available on DVD, and an updated "Seeing and Hearing Speech" is available on CD. There are also a number of other speechreading CDs and DVDs available, and all seem to be quite good.

I See What You're Saying: A Practical Guide to Speechreading - (VHS, 1990) New York League for the Hard of Hearing. Speechreading has just gotten wilder! Award winning celebrity Gene Wilder brings his unique humor and talent as an actor, writer, and director to this set of videotapes that provide instruction and practice in speechreading. A handbook with suggestions for effective use of the videos and additional practice materials is included.

This is a good, comprehensive resource. Gene Wilder adds some comic relief, even if it is a bit corny. This is available through the League for the Hard of Hearing. See http://www.lhh.org
Sound Ideas: Managing Your Hearing Loss - (VHS, 1999) CHHA. Introduces the basics of speechreading and many important coping strategies; has good information about the ear, what audiologists do, etc.

This tape provides a lot of good practice and a lot of good information. My only complaint is that the captions are on clear backgrounds and can be hard to read at times. This tape can be purchased at many of the hearing loss stores (see below).

Seeing and Hearing Speech: Lessons in Lipreading and Listening exploits the multimedia capabilities of personal computers to allow people to train and practice lip-reading at their own pace and at home. This new interactive CD-ROM from Sensimetrics Corporation contains carefully planned lessons that help people combine what they see with what they hear to understand speech better.

There are some real advantages to a using a CD to learn speechreading, among them the ability to better control the interactions, select video, audio, or both, and control the amount of background noise. My only complaint about this CD is that there are no captions. If you can't hear or speech read the practice work, you'll have to find a hearing person to tell you what the sentence is!

Speech Recognition Software (NOT Voice Recognition!) - Dragon Naturally Speaking from Nuance has pretty much taken over the market. I'm using Version 11, which is currently available. You should be able to find it for about $100. It does a pretty good job if the user trains the software to his voice, and speaks fairly clearly.

Other Resources - That's a quick overview of some of the most common resources that can help people to come with hearing loss. There are lots of others that are useful in other situations. We'd be happy to discuss those, or provide additional information on the topics we address above!

Purchasing Hearing Loss Resources - As far as I know Marilyn Weinhouse is the only local source of assistive devices. The good thing about using a local source is that you can try things out and find out what works for you before you purchase it. Here's Marilyn's contact information:

http://www.heargear.net
mailto: marilyn@heargear.net
619-316-1817 (Voice)

The big online hearing loss stores have a great selection of books, media, alerting devices, etc., as well as assistive devices. One disadvantage of ordering assistive devices from them is you don't get to try them first. Fortunately, most online and mail order companies realize the situation and have accommodating return policies. There are a lot of online stores to choose from. Harris Communication is one of the oldest and largest, and they have a very good reputation. They'd be happy to send you a catalog or have you visit them online

http://www.harriscomm.com/
mailto: info@harriscomm.com
800-825-6758 (Voice)

800 -825-9187 (TTY).
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